
Servicing Module

The fastest, easiest way to track the servicing 
you perform for clients is SIMMS’ comprehensive 
Servicing Module. 

Purchase Orders for demand, items and labor 
booked can be dedicated to the Servicing 
process. 

Check estimates, actuals/variances, and book 
materials and time in great detail. This optimizes 
the use of your stock and your workforce, freeing 
you to attend to other work with confidence and 
accuracy. 

Orders can be created to fill required repair 
demands, and when they are subsequently 
received into the system, they retain their 
dedication that you decided before you ordered 
them. This streamlines the guarantee for your 
customers when stock otherwise might have been 
received into the system and allocated by other 
jobs and projects.

CONTROL YOUR SERVICING RESOURCES

The Servicing Software Solution you 
can depend on

WHAT SIMMS CAN  
DO FOR YOUR BUSINESS
•	 Optimises labour and stock

•	 Improves service productivity

•	 Tracks the status of service

•	 Simplifies the Service process 



•	 Assign prefixes to repair orders to continue your decided naming/
numbering scheme.

•	 Estimate service jobs for both item costs and dedicated usage of 
workers.

•	 Affiliate specific items with particular processes so that when they 
are repeated for another customer, the processes can be saved as 
templates.

•	 Keep records of actual time and labour to assess the best use of 
materials and workers in each process.

•	 Schedule and manage the time taken for each step of each service 
process to give your customers accurate breakdowns of the work 
performed.

•	 Generate purchase orders that remain dedicated to the repair order for 
which they were created.

•	 Receive from dedicated purchase orders and bring the materials 
contained directly to the service department where they are needed.

•	 Examine whether your billing amount for service remains within your 
desired revenue structure by examining the detailed variance reports.

•	 Track the dates of each repair order for accurate information requests 
to satisfy your customers.

•	 Combine multiple purchase orders into one shipment from your suppliers.

SERVICING MODULE FEATURES

WHY SIMMS?
Remove the Guess work

With easy-to-use SIMMS Servicing 
Solution you always know what the 
status is of your repair orders. You can 
generate repair orders, monitor material 
and labour used, evaluate the cost 
variance and order for shortages.

Market Leadership

With over a decade of serving various 
organizations in almost all industries 
it is no wonder that no other solution 
even comes close to SIMMS Inventory 
Management Software. 

Return On Investment

SIMMS gives an extremely high return 
on investment by increasing revenues, 
inventory control and business efficiency 
while keeping your cost of inventory 
management low.
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